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Brand Guidelines
Universal policy 
mandates for 
virtual health to 
enhance 
healthcare access 
exist, however  
research is needed 
to inform how to 
meet the access 
and user needs of 
persons with TBI 

Leverage existing 
data to develop a 
taxonomy of 
domains and 
themes relevant to 
access to virtual 
healthcare for 
persons with TBI

Analysis will inform 
recommendations 
on:
(1) necessary 
virtual health 
resource 
enhancements;   
(2) policies to 
inform appropriate 
virtual health 
resource use for 
persons with TBI

Project 4 Overview

Problem

Solution
Process



Project 4 Overview

Identify factors that impact virtual 
healthcare delivery for persons 

with TBI and develop data driven 
recommendations

Engage partners to validate data 
driven data summaries and 
recommendations to inform 

development of a partner driven 
products

Engage partners to inform partner 
driven product development and 
a dissemination plan to support 

data-driven virtual health 
resource use with persons with 

TBI morbidity



Interview Data 
Analysis & 

Interpretation of 
Findings

Data Summaries 
& Product 

Development 
Input

Validate Product 
Grid, Products, & 

Dissemination 
Plan

Finalize Product 
Grid, Products, & 

Dissemination 
Plan

Partner Engaged Workgroups

6 Months 3 Months 3 Months

Start Date: July 2024

IEP, LEP, PPP IEP & PPP

6 Months



Project 4: Methods, Purpose, Products

HCD PHASE

Discover                       
& Define

Develop

Validate

PURPOSE

Characterize data on using virtual 
healthcare for persons with TBI

Identify recommendations for 
clinical & policy decision support

Engage partners to validate 
products & dissemination plan  

PRODUCTS

Data summaries

Draft products & 
dissemination plan

Final products, decision 
support tools and 

dissemination plan 



VALIDATE PRODUCTS & DISSEMINATION PLAN

DEVELOP PRODUCTS & DISSEMINATION PLAN

DEFINE DATA DRIVEN RECOMMENDATIONS

ANALYZE DATA

DEFINE CODEBOOK

Project 4 Status



Questions?

Thank You
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